
1. Interviews Results:  

 How do you use technology?

 What kind of technology?



 How do you face a technology?

 What do you think that could help when it comes to technology troubles?



 Tell me about forums?

 Say you have a problem, your PC doesn't turn ON and you hear two 

beeps, what do you do?



 Some interesting story about technologic troubles?

 Would you say something more about the topic?



 What do you think about actual technology support companies?

 Would you like a more direct attention?

 Are you experienced in IT?



2. Analysis  

-How much do you use technology? 

We can see that the technology is being used for job, at home and wherever with 

mobile or other technologies for communication between people. 

 

 

-What kind of technology?? 

We can see that the hardware that the majority of people use is desktop pc or 

smartphone. 

As for software they use web, desktop software and apps. 

 

 

-How do you face a new technology? 

We can see that our young target tries to deal with the technology, our old target that

didn’t learn technology when they were young ask experts and young 

people about their doubts and problems. 

 

 



-What do you think that could help when it comes to technology troubles?

In that question, we can see that we have two targets again. 

The youngest target, tries to mitigate its technology issues by themselves or by 

searching and asking in websites and apps. Some of the websites and apps are from 

experts and others from the official brand. 

The oldest target that don’t know what to do, ask to their family or someone that 

they believe can help them. 

 

 

-Tell me about forums?

We have two targets again. 

The youngest target thinks that forums are a great tool for consult information about

technology, especially for software. 

The oldest target says that they don’t use the technology forums and some of them 

don’t know what forums are. 

 

 

 



- Say you have a problem, your PC doesn't turn ON and you hear two beeps, 

what do you do?

In that question, our youngest target tries to look what the issue is, searching in 

webs and apps and try to solve the issues themselves. 

The oldest target, sometimes contact with the technical support, usually they contact

with people that they think can help them. 

 

- Some interesting story about technologic troubles?

Our young target has some stories with computers, usually anecdotes. 

Our oldest target doesn’t have story’s that believe are worth telling. 

 

- Would you say something more about the topic?

Our youngest target, thinks that technical support in some of the cases don’t have 

enough preparation or good tools to help customers effectively. Others say that new 

technology and experts are important. 

Our oldest target doesn’t have more to say. 

 



- What do you think about actual technology support companies?

In that graphic, we can see that our young target thinks that there is in some cases 

good technology support and that some of the times it depends of the technical 

support company. They also think that some prices of technology are high and don’t

have the expected support. 

In the oldest target, we can see that the majority doesn’t know and can’t opine about

this question and in some cases is bad because they don’t want to talk to an 

automatic answering service. 

 

- Would you like a more direct attention?

Our youngest target wants to have more direct attention in the majority of cases. But

some are fine with it.

Almost all our old target wants to have a more direct attention. 

They also want to have an efficient and personalized support. 

 

-Are you experienced in IT? 

Our young target says that they are experienced and others maybe. 

Our old target says that they are not experienced with it. 



      Keys insights:

 Desire of direct attention

 No knowledge in IT

 Not happy with actual technical support

 Use technology at job, for fun and communication

 Good support and FAQs are important for them

      Patter behaviour o attitudes:

 Seems that they not know what to do when they have a problem (old people).

 Tries to solve by themselves and looking webs or apps (young people).

 Angry with actual support.

 Some people have doubts about IT.

3. Report  

We can see that in general our two targets (old people and young people) want to 

have more direct attention through a website or an app and with direct attention 

(maybe with a chat).

They don’t want to talk with a robot (automatic answering service) because they 

think that they may understand better a person that a robot.

They want to talk to people that is expert with the technologies and people that can 

help them.
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